Warranty, Return & Exchange Policy

Terms & Conditions

e Client must have Original Purchase Invoice in order to receive any
after-sale services.

Warranty

e  Warranty for products would be the manufacturer warranty
(Please check warranty information related to product with
manufacturer).

e  Warranty does NOT include any issue caused by client neglect,
misuse or used inconsistent to manufacturer recommendation.

Return & Exchange

e  C(lient is eligible to return purchased goods within 3 days (Three
Days) from receiving date, and may exchange goods within 7 days
(seven Days) from date of receiving goods.

e Purchased goods must be in the same condition received packaged
with its original package and not used or damaged.

e If purchasing was via Debit Card or Bank transfer, the amount shall
be returned to the same account within 14 days from good return
date. (Required documents: Invoice, signed Return Form).

Items not eligible to return

e Compressors after welding.
e  Electronic and Electrical spare parts.
e  Pipe and Tube insulation.

e Any Product, Spare part or Equipment that have been unpacked,
used, or its condition is defers than when it purchased.
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